Resumption of charges for

Bank Account -to- Mobile Money
Wallet Transfers

To our Esteemed Customers,

Following the lifting of COVID-19 relief measures on Bank to Mobile transaction fees by the
Central Bank of Kenya, we have reinstated our transaction fees as per the table below,
effective 5™ January 2023.

Min Max Charge (Kes)
I |00 -
O 500 | |
501 1,000 |5
|,001 1,500 |8
|,501 2,500 25
2,501 3,500 35
3,501 5,000 47
5,001 7,500 57
7,501 20,000 67
20,001 70,000 70
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